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B4 3
CRZBRMLIEE R EY W

Test for the Certificate of Advanced Career English

Module I Listening Tasks (40%o)

Task 1 (10%0)

Directions: In this task there are some key words taken from the sentences concerning the Steps of arranging a
meeting. First, you should listen to the key words marked “a” through “k” in the following box. Then
you should listen to the sentences and decide which key word(s) each sentence contains. After that,
you should type the letter that represents the key word(s) in the corresponding blank. Each sentence
will be spoken twice. The first one is done for you as an example:

You will hear:
From what we hear we can decide that the word “steps” is contained in the sentence. Therefore, the
answer is “a”.

a. steps b. agenda c. accommodation and transportation  d. chairperson  e. reserve
f. attendees g. keynote speaker h.time i. minutes j.venue k. summary

Example: __a

Step 1: Step 2: Step 3: Step 4: Step 5:
Step 6: Step 7: Step 8: Step 9: Step 10:
Script:

Example: Generally, there are 10 steps to make an arrangement for a meeting.
Step 1: Decide on a suitable time for the meeting.

Step 2: Choose a proper venue for the meeting.

Step 3: It’s necessary to reserve a meeting room before hand.

Step 4: Accommodation and transportation should be taken into consideration.
Step 5: Prepare an effective meeting agenda.

Step 6: Every attendee of the meeting should be notified in advance.

Step 7: There has to be a chairperson for the meeting.

Step 8: One or more keynote speakers are also necessary.

Step 9: Don’t forget to arrange for someone to take minutes of the meeting.
Step 10: It’s usually necessary to write a summary of the meeting.

Keys:
1.h 2j 3.e 4c¢c 5b 6.f 7.d 8¢g 9.i 10.k

Task 2 (10%0)

Directions: In this task there are ten recorded short conversations. For each conversation there is a statement.
The conversations will be spoken twice. After hearing each conversation, you should decide if the
statement is true or false and click on T for True and F for False. If you want to change your answer,
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just click on your new choice.

Conversation 1

M: Hi, Jenny. I’ve been busy hunting for a job.

W: Hi, Mike. Me too. What’s your ideal job?

M: I wish to become a technician. How about you?
W: Well, I’m hoping to be a bank teller.

T OF 1. Jenny has found a job as a bank teller.
Key: 1. F

Conversation 2

M: Come in and take a seat, please.

W: My name is Wei Ying. I’m glad to meet you.

M: Nice to meet you, too. Now tell me something about yourself, please.

W: I will graduate from South China Vocational College in 2010, and | major in IT Engineering.

LT OF 2. The relationship between the two is most probably interviewer and interviewee.
Key: 2. T

Conversation 3

M: When can we sign the contract?

W: | have no idea It depends on when we can come to an agreement on the terms.
M: I’d suggest we meet half way. That’s the best we can do.

W: I’ll talk to my boss first before giving you a definite answer.

T [OF 3. They have decided on the time to sign the contract.
Key: 3. F

Conversation 4

M: Excuse me. Are there any inexpensive hotels nearby?

W: Yes. Walk down this street for two blocks and you will find a white building.
M: You mean the tallest one over there?

W: Yes, that is what you are looking for.

OT OF 4. The man is looking for an expensive hotel.
Key: 4.F

Conversation 5
M: Shall we discuss the details of our project plan at today’s meeting, Miss Green?
W: That’s what | have in mind | hope we can come to an agreement soon.

M: Sodo I.

T [OF 5. There is a meeting to discuss the details of the project plan.
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Key: 5. T

Conversation 6

M: Miss Jiang, is there anything else you want to ask me?

W: Well, I’d like to know the chances for promotion and the salary.

M: There are good chances of promotion in this firm, and as for salary, you’d start at ¥ 2200.00 monthly.
W: Great. Thank you very much.

[0 T OF 6. MissJiang is only interested in the salary she’ll get.
Key: 6. F

Conversation 7

M: Good afternoon. May | help you, Miss?

W: Yes, I’d like to have a single room for two days.

M: All right. May | have a look at your passport, please?

W: Here you are.

M: OK, Miss Smith, your room number is 108. Enjoy your stay.

OO T [OF 7. Miss Smith is going to stay in the hotel for two days.
Key: 7. T

Conversation 8

M: Susan, | need to see Mr. Smith, the sales manager of the Bluesky Company. Please make an appointment for
me.

W: OK. Do you have any preferences for the time and place?

M: Let Mr. Smith decide. Any time and place would be OK for me.

W: I’ll let you know when it’s done.

T OF 8. Susan will decide where and when they are going meet.
Key: 8. F

Conversation 9

M: Do you know the theme for this conference, Anna?

W: Yes, | do. The theme is environmental protection and economic development.
M: Really? I’m quite interested in it.

W: You can come to the meeting, Julia It is open to everyone.

OT OF 9. Anyone can come to the conference.
Key:9.T

Conversation 10

W: Michael, would you like to take on this new project?

M: I’m afraid not, Mrs. Johnson. You know, I’m already working on several assignments.
W: | see. You may not have enough time for this one.

M: Thank you for your understanding, Mrs. Johnson.
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LT OF 10. Michael has declined Mrs. Johnson’s request.
Key: 10. T

Task 3 (10%0)

Directions: In this task there are two dialogues with five questions. Both the dialogues and questions will be
spoken twice. When you hear a question, you should decide on the correct answer from the four
choices marked A), B), C) and D) given on the computer screen, and then click on your choice. If you
want to change your answer, just click on your new choice.

Dialogue 1

A: Barbara, will you book an air ticket for me?

B: Sure. For when and where?

A: Tomorrow evening, to Shanghai.

B: Would you like the business class or economy class?

A: Either will be OK.

B: For a single trip or a return trip?

A: Er... single, please. | don’t know when | can come back.

B: A single ticket to Shanghai for tomorrow evening. Right?

A: That’s right. And these are the documents | need to take with me. Please get them ready.
B: No problem. By the way, shall | arrange for a company car to take you to the airport?
A: Yes, please.

Q1. What kind of ticket does the man want?
A) Asingle ticket.
B) A return ticket.
C) A business class ticket.
D) An economy class ticket.
Key: 1. A)

Q2. How will the man get to the airport?
A) He’ll drive there.
B) He’ll take a taxi.
C) He’ll be taken there.
D) He’ll go with the secretary.
Key: 2. C)

Dialogue 2

W: Welcome to Guangzhou, Mr. White. Take a seat, please.

M: Thank you. I’m very glad to have the chance to visit your company, Mrs. Wang. How long have you been in
this line of business?

W: Personally, 1I’ve been working here for more than 15 years, 5 years after my graduation from college. But our
company has been in this line of business for more than 30 years since it was established in 1979. The head
office is here in Guangzhou.

M: | see. Will you brief me the size of your company and how your products are received by your customers?
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W: Sure. We are a private enterprise with about 1,500 employees. The orders for our microwave ovens are getting
too big to supply. This demonstrates the quality and popularity of our products.

M: That just agrees with what I’d heard before | came.

W: And we have five subsidiaries and two factories in other parts of the country. Our goods sell well not only in
China but are being exported to more than 50 countries and regions, where they’re always received favorably.

M: Well, that’s really impressive. Mrs. Wang, let’s get down to business. Will you show me the latest models of
microwave ovens?

W: My pleasure. This way, please.

Q3: How long has Mrs. Wang been working with the company?

A) Over 30 years. B) Over 15 years.
C) Since 1979. D) Since she graduated from college.
Key: 3. B)

Q4: What do we know about the company?
A) It’s a state-owned enterprise specializing in making microwave ovens.
B) It’s a trade company engaged in buying and selling household appliances.
C) Its products are sold out in many countries and regions.
D) Its products enjoy high popularity both at home and abroaD)
Key: 4. D)

Q5: What’s the purpose of Mr. White’s visit to the company?
A) To pay a personal visit to Mrs. Wang.
B) To get more information about the company.
C) To do business with the company.
D) To see the latest models of its products.
Key: 5. C)

Task 4 (10%o)

Directions: In this task there is a short passage with five blanks. The passage will be spoken twice. During the
second reading, there will be a pause after each blank. During the pause you should fill in the blank
with what you hear.

In domestic and international business, negotiation plays a very important part between 1
International business negotiations are much more complicated than 2 because we will face different
negotiations from different parts of the world with different languages, beliefs, living habits, value conception and
3 .Sothe contract can’t be signed until the careful business negotiations are conducted. The purpose of
business negotiationisto 4 in terms of the quality, the quantity,the 5 | the price, the packing,
the shipment, the insurance, the payment, the inspection, etc.

Script:

In domestic and international business, negotiation plays a very important part between buyers and sellers.
International business negotiations are much more complicated than domestic business negotiations because we
will face different negotiators from different parts of the world with different languages, beliefs, living habits,
value conception and behaviour patterns. So the contract can’t be signed until the careful business negotiations are
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conducted The purpose of business negotiation is to reach an agreement in terms of the quality, the technology of
manufacturing, the price, the packing, the shipment, the insurance, the payment, the inspection, etc.

Key:

1. buyers and sellers

2. domestic business negotiations
3. behaviour (behavior) patterns
4. reach an agreement

5. technology of manufacturing

Module Il Reading Tasks (30%b)

Task 1 (10%0)

Task 1 (10%0)

Directions: In this task there is a passage with five questions or unfinished statements followed by four choices
marked A), B), C), and D). You should choose the correct answer and click on it. If you want to change
your answer, just click on your new choice.

Terms and Conditions of Employment

These terms and conditions should be read before you sign your contract.

Salary: Your starting salary is 1500 yuan. This is reviewed monthly.

Hours: The normal hours of work are eight hours a day, Monday through Friday.

You will start work on Feb. 10, 2009. On the first morning, report to your line manager.

Health and safety: Please read the safety regulations attached. If you have any questions, contact the health and
safety office, whose name is at the top of the regulation sheet. If you have health problems, please inform
the Senior Nurse, Mary. If you cannot work because of illness, please telephone the factory.

Annual leave: During your first year of employment you are allowed 20 days’ leave. This should be arranged
with your line manager.

Overtime: If you work more than 40 hours a week, you will be paid at the current overtime rate. Your line
manager will keep a record of the overtime you work. If you work on public holidays, you will be paid at
the current rate. If you prefer, time can be taken instead of extra pay for public holidays and overtime.

Clothing: The Supplies Department provides overalls. Inform Supplies of your size two days before you need
them. You can also order any other equipment you need for your job from Supplies.

1. According to the contract, the salary of the employee

A) is paid weekly B) is adjusted every quarter
C) is re-examined monthly D) is fixed for the whole contract period
Key: 1. C)

2. If employees have any health problem, they should

A) telephone the factory B) inform the Senior Nurse
C) report to their line manager D) contact the health and safety officer
Key: 2. B

3. The line manager is responsible for

9/19



.(‘: FREREFZEREEFAEEF L
\&

The College Curricula Examination Adwinistration Ceater of Guangdong

A) giving a pay raise B) signing a contract
C) arranging annual leave D) helping with personal affairs
Key: 3.C

4. If employees work on public holidays, usually they will get

A) extra days off B) extra money
C) a pay raise D) paid holidays
Key: 4.B

5. When they need overalls for their job, employees should inform the Supplies Department of
A) the size B) the color C) the style D) the quantity
Key: 5. A

Task 2 (10%0)
Directions: In this task there is a passage followed by an incomplete outline. You should read the passage
carefully and fill in each blank with no more than three words.

Some General Tips for Dealing with Stress at the Workplace

Since the causes of workplace stress vary greatly, so do the strategies to reduce or prevent it. If the workplace
is too loud, control measures to deal with the noise should be taken wherever possible. If you are experiencing
pain from repetitive strain, workstations can be re-designed to reduce repetitive movements.

Job design is also an important factor. Good job design accommodates an employee's mental and physical
abilities. In general, the following job design guidelines will help minimize or control workplace stress:

The job should be reasonably demanding (but not based on “sheer endurance™) and provide the employee
with at least a minimum of variety in job tasks.

The employee should be able to learn on the job and be allowed to continue to learn as their career
progresses.

The job should comprise some area of decision-making that the individual can call his or her own.

There should be some degree of social support and recognition in the workplace.

The employee should feel that the job leads to some sort of desirable future.

How to deal with stress at workplace
1. General tips:
Take different strategies for the different 1 of workplace stress.
2. Job design guidelines:
The job should provide employees with:
)nottoomany 2

2) chances to 3 on the job;
3) opportunities for 4 :
4 __ 5 and recognition;

5) a desirable future.

Keys:
1. causes 2.tasks 3.learn 4. decision-making (decision making) 5. (social) support

10/1



.@ FREREFZRBEEATR S O
N\ ST N

The College Curricula Exami 1on Ceater of G

Task 3 (15%0)

Directions: In this task there are five items concerning workplace English. Each item is followed by four statements
marked A), B), C) and D). You should choose the one that best describes it and click on your choice. If
you want to change your answer, just click on your new choice.

1. World’s energy consumption — 2010

Petroleum
41%

Natural
Gas 20%

\.

Hydroelectric Others
4%

1%

A) The pie chart shows the energy consumption of the whole world in the year 2010.

B) Petroleum accounts for a quarter of all the energy resources consumed in 2010.
C) The second largest proportion of energy used in 2010 is natural gas.

D) Nuclear power is becoming more and more popular nowadays.

Key: 1. A)

2. Outcome of a company’s survey on the question: “I feel happy with my job.”

Categories Department 1 Department 2 Department 3 Total
Strongly Disagree 127 (13.2%) 83 (8.6%) 67 (6.9%) 277 (28.7%)
Disagree 50 (5.2%) 22 (2.3%) 30 (3.1%) 102 (10.6%)
Neither Agree Nor Disagree | 80 (8.3%) 31 (3.2%) 22 (2.3) 133 (13.8%)
Agree 272 (28.2%) 105 (10.9%) 69 (7.1%) 446 (46.2%)
Don’t Know 5 (0.5%) 2 (0.2%) 1(0.1%) 8 (0.8%)
Total 534 (55.3%) 243 (25.2%) 189 (19.6%) 966 (100%)

A) Most of those who chose “Strongly Disagree” are from Department 2.
B) Department 3 is the second largest department of the company.
C) Close to half of the employees feel unhappy with their job in the company.

D) The percentage of those feeling neither happy nor unhappy with their job is 13.8%.

Key: 2. D)

3. A memo
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Memo

To: Daniel Thomas, Editor-in-chief

From: Sally Jin, Human Resources Manager

Date: 2003-12-6

Re: The process of interviewing and hiring new members of staff

editorial assistant.

We have recently updated our company procedures for interviewing and hiring new
employees, and | want to run through how it works before you go about hiring your new

A) The receiver of the momo is Sally Jin, the manager of Human Resources.
B) The Writer of the memo is Daniel Thomas, Editor-in-chief.

C) The memo is about how to update the interviewing and hiring procedures.
D) The Editorial Department is going to hire a new editorial assistant.

Key: 3. D)

4. Instructions

Instructions for Use of Shredders (F£4%41)

How to use:

To switch on, press the green button.

Put the paper in.

To switch off, press the red button.
Possible problems: What to do:
® The machine jams Press the red button.

Remove the excess paper and start again.

® The motor overheats The machine switches off automatically.

Leave it for 15-30 minutes before you switch on again.

Caution!
® Do not put your fingers into the shredder.
® Be careful with long hair and loose clothing.

A) You should press the red button to turn on the shredder.

B) You should take out the excess paper if the machine gets jammed.
C) If the motor becomes too hot, you should turn it off immediately.
D) You can not use the shredder if you have long hair.

Key: 4.B

5. A letter
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ABC Company Ltd.
Guangzhou Baiyun Avenue, 510000
May 10, 2010

Dear Sir/Madam:
I would like to apply for the position of Sales Representative of your company. | will be a June 2010
graduate from Guangdong Linyong Vocational College with a diploma in Business English. My major

has prepared me to communicate effectively with people.

Referring to my resume, you will note that | have participted in various activities and programmes. In
addition, | was a part-timer selling cell phones last summer holiday.

Enclosed you will find a copy of my resume and letters of recommendation from employers and
professors. | am looking forward to hearing from you at your earliest convenience.

Yours sincerely,
Wang Lin

A) The applicant will graduate in three months.

B) The applicant will send a copy of her resume in another letter.
C) The applicant is seeking a job as a sales representative.

D) The applicant has no working experience at all.

Key: 5.C

Module 11l Writing Tasks (25%)
Task 1 (10%o)

Directions: In this task there is a description of the chart entitled Ownership of Houses in Big Cities in China.
You should fill in each blank in the description with no more than three words based on the

information in the chart.

Ownership of Houses in Big Cities in China

As can be seen from the chart, ownership of houses in big cities in China changed in the past 1 years.
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In 1995, over 80 percent of the houses were 2 . Five years later, the rate of state-owned houses to
3 was 3 to 2. But from then on, the ownership of houses changed rapidly and so farnearly 4
percent of houses are private.

What caused the changes? There might have been two main reasons. First, from 1995 up to now, people's
living standards have been improving. Most of them can afford to buy the houses. 5, most people do not
save a lot of money in the bank for their children as their parents did in the past. They want to have their own
houses and enjoy life. Still, housing has become a good investment area for those who have extra money.

Key:

1. 10 (ten)/11(eleven)
2. state-owned

3. private ones/houses
4. 100 (one hundred)

5. Second (Secondly)

Task 2 (15%)
Directions: In this task you are required to write an introduction to a company with the information given below.
You should write about 100 words.

T.J "4 FK: The Wonder Textile Factory

T.J {7 & : Guangzhou Industrial Park

P Mk 453 textiles

P £ environmentally friendly

77 5 JE R R high-quality and natural materials of wool and cotton

T.J 45 well-funded, 1SO 2000 management system, professional teams

Company Introduction

Reference key:

Good morning, Ladies and Gentlemen. Welcome to our factory. On behalf of the Wonder Textile Factory, I’d
like to make a short introduction to our company. Our factory is located in the Guangzhou Industrial Park, which
is well known as one of the most successful and biggest industrial parks in South ChinA) It has been specializing
in developing and manufacturing textiles since 1948. Our products are totally made from high-quality and natural
materials of wool and cotton and all the manufacturing procedures are severely on the basis of ISO 2000 system
S0 as to win a wide reputation in environmental protection. Furthermore, we have mature, stable and professional
teams in research and design which have always been well-fundeD) We are scheduling to take the leading position
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in textile industry in the nearest future. That’s all. Thanks for your attention.

Module 1V Specialized Tasks (20%0)

Directions: In this module there are four subject areas named Business Administration, IT, Science and
Engineering and Humanities. You should choose ONE of them and complete the tasks in it.

Click on the one subject area you choose.

[0 Business Administration OoiaT I Science and Engineering 0 Humanities

Business Administration

Task 1 (5%)

Directions: In this task there are ten English terms numbered 1 through 10 in Column A). You should match them
with their Chinese equivalents marked A through J in Column B and type the corresponding letter in
the right blank.

A B
1. upper management A. EEEE
2. core customers B. T4
3. makeup sample C. &
4. retail brand D. ITHAbH
5. direct sales E. J R
6. commission F. FEEHEANR
7. trial run G. LfEHE%
8. ad agency H. B4
9. work schedule I At S i
10. order processing J.

Key:
1.F 2A 31 4B 5H 6.C 7.J 8E 9.G 10.D

Task 2 (15%0)
Directions: In this task there is a passage for you to translate into Chinese.

We have learned from our Embassy (X f#1#) that you are interested in importing Chinese silk products. We
are a long-established exporter of silk products in China and we have a very good reputation both at home and
abroad. Our products sell well all over the world and are highly valued by our customers for their excellent quality
and fine workmanship (. ). Enclosed are our catalogue and price list covering all the products. We are looking
forward to your early reply.
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Reference key:

MIRATIRALAE 3R 8 B A m) Rtk 1 — b [ 22245 o AT A A h B S 22 450t Ek 5%, JFAE
E o — B AR AT i et A, AR R i BRI ) T 2R 2 e (4 v . S i 25 3
AT 7= i i) B FAARAN . SRR S

IT

Task 1 (5%)

Directions: In this task there are ten English terms numbered 1 through 10 in Column A) You should match them
with their Chinese equivalents marked A through J in Column B and type the corresponding letter in
the right blank.

A B

1. back up A. FFP

2. mouse B. #I#

3. access privileges C. #¥#mS

4., format D. Jn#

5. installation wizard E. UjRHR

6. encryption F. &1

7. plug and play G. Yt

8. Compact Disc H. BI4EEIA

9. uninstall . Bz

10. program J. &1tk

1 2 3 4 5 6. 7 8 9 10

Key:
1.F 21 3E 4J 5C 6.D 7H 8G 9.B 10.A

Task 2 (15%)
Directions: In this task there is a passage for you to translate into Chinese.

Linux is an operating system that was initially created as a hobby by a young student, Linus Torvalds, at the
University of Helsinki in Finland. He began his work in 1991 when he released version 0.02. The current
full-featured version is 2.2 and the development continues. Although Linux is not perfect, it provides an excellent
base to work from for several reasons and might be the best place to start.

1. Linux is multi-user.

2. Linux is open.

3. Linux is “free”.

4. Linux is reliable.

5. Linux is backwards-compatible.

To summarize, Linux is a reliable, secure operating system.
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Reference Key:

Linux & —MEIERSE, JERZHIF 2M/R FRRE R 224 Linus Torvalds 15l % i 2w i)
HKelto 1991 AR AR T 0.02 iit, HHSLITLE TALI TAE. MRl AThRERRA R 2.2 i, TR TAEVITE4RSE.
JRUE Linux FEATE3E, (HERAE T Mar i TAERAE, wi Bl Rt it A s, BLRAT:

1. Linux /&2 H ' R5t.

2. Linux RS-

3. Linux /& “HHmE".

4. Linux ZTHERSR.

5. Linux J2[[ FIEE RS

B2, Linux 2 — P A RERRE RS

Science and Engineering

Task 1 Identify Technical Terms (5%)

Directions: In this task there are ten English terms numbered 1 through 10 in Column A. You should match them
with their Chinese equivalents marked A through J in Column B and type the corresponding letter in
the right blank.

A B

1. volume label A. GKR R

2. fuel cell B. A4k

3. zero gas C. Je4iEfs

4. optical fiber communication D. WAk

5. cypher E. Al

6. AC voltage F. &ir

7. lathes G. fh4agik

8. nano material H. %5

9. zoomar lens I. Hah4 IR

10. videotext J. RHIE

1 2 3 4 5 6. 7 8 9 10

Key:
1.F 2D 3.B 4C 5H 6.J 7.1 8A 9.G 10.E

Task 2 (15%)
Directions: In this task there is a passage for you to translate into Chinese.

Retailers test paying by fingerprint

Major retailers are putting in payment systems that let your finger do the paying. Paying for products with a
fingerprint (¥840), rather than checks, cards or electronic devices is among the newest cashless options at
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checkout. A customer signs up (7EM) by having a finger scanned into a database by special machines and
designating a credit or debit (i) card to which purchases will be charged. To make a purchase, consumers have
their finger read at checkout, often on a pad incorporated into a console (=i &) .

Reference Key:
FERIAHIE S KHE AR

— BRI AR 1 IR AE 2R RE UG Il I U R S K AT SR R G ALK FR Somi AN R SR &
PR A A T AN B S5 KT N2 — R, B R IR A SR Fe S fld Bt 2, R
JEARRE — 5KAE R BUEIC ROV S dh 5K . WIS, 39 B B A 45 S AT SR8 — B S I S A
B BRI ER S

Humanities

Task 1 (5%)

Directions: In this task there are ten English terms numbered 1 through 10 in Column A) You should match them
with their Chinese equivalents marked A through J in Column B and type the corresponding letter in
the right blank.

A B

1. live broadcasting A. 1FT

2. cutting and editing B. JEJE

3. copyright C. 8l

4. plot D. ¥, HiE
5. offender E. AR

6. come into force F. Bk

7. judo G. WL, EfE
8. fencing H. Bl E#%
9. track I. B4

10. rebroadcast J. FiE

Key:

1LH 21 3G 4A 5B 6.E 7J 8C 9D 10.F

Task 2 (15%)
Directions: In this task there is a passage for you to translate into Chinese.

Seventy-four-year-olds are the most contented people in the population, according to a new research. Fewer
responsibilities, financial worries and more time to yourself leads to contentment previously unknown in earlier
life. According to the report, from the teenage years until 40 happiness declines. It levels off until 46 and then
starts to increase until peaking at 74. The report said this could be due to older people being more appreciative.
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Reference key:

—TURHE R, NTE 74 DEGHE. N2 T 74 B0, B ETEELD, KFENEE, BTH
CHIN 3G 2, B BT AR A R 2 . RIEIZIHR S, AT SRR AT L8 20U+ 1K — i B
W, 3 46 BHE TR, 46 B EITIRIGSR, 3 74 SHIAR T . X 0] RE R BRI N E S

21k,
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