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[bookmark: _GoBack]Hello, I’m Yeeting, majoring in Hospitality Management. I just finished my exchange student life in Vail which was totally different from my hometown — Guangzhou. I was so lucky that becoming one student of the first but also the last SDSU-Vail program. After staying in San Diego State University studying for four months, I went to Vail, Coronado in winter season for my academic training. San Diego is a charming place with beautiful sunshine as well as beach and Vail likes a place from fairy tale with snow and atmosphere of romance. As time flies, I terribly miss the life I had in this exchange year in America which changes me and inspires me a lot to grow braver and better.

With worries and anxieties, I landed in America, which was entirely a new and strange place for me. However, I got a nice homestay family, with a 4-year-old kid, two cats and a dog. I went through some hard problems like cultural shock, homesick and language differences with the help of them, and I gradually found that it’s not that difficult to live in America. Americans are talkative and friendly, who can easily do ice break with strangers. What’s more, they prefer to praise others and use some good words to keep the conversation starting or going on rather than give bad comments on others and keep others stay away from them. Those are what I appreciate and make some important effects on me so that I am changing into the American way to talk to people. For instance, I would say hello to someone in the morning like ‘Good morning, how’s going today?’; I would ask someone when I saw him got in trouble like ‘Are you Ok with yourself, just let me know if you need help’; I would enthusiastically answer someone like ‘Cool!’ ‘Awesome!’ ‘Wonderful!’; I would get used to saying goodbye to someone like ‘See ya, have a good day(night)’. Living in America helps me realize how to speak to others, reply to others and greet others in English, letting me know the English I have learned and used before were ‘paper things’ which are different from the local language in common daily life.

More improvement I have made was in Vail Resorts where I needed to serve guest, communicate with co-workers and face to lots of people. Firstly, I was an employee of a restaurant which required me to know everything in this restaurant in English, because I needed to answer my guests clearly when they asked me where they could get those things they want. And sometime I would work in the kitchen to serve food to guest. During those time, I must to learn the materials in the kitchen so that I could introduce the things contained in the food. I used to know the cheese was the ‘only’ cheese, but now I know there are American cheese, Swiss cheese, Parmesan cheese, etc. Secondly, I was a co-worker among all the employees which was the most essential reason for the improvement of my oral English. Besides working, I would have plenty of time to talk to my co-workers, or, my friends instead. My friends are from different areas among the world, some of them speak Spanish, some of them speak Japanese, even though they are locals from the United State, they still have different accents from their hometown. And all of us chat with each other in English. Not only the listening skills I have improved but also my speaking skills got better, because I needed to express myself, clarify my thoughts and ideas clearly so that others could understand. It was really a hard job for me to do that before, but after practicing a lot and getting used to talking to people in English, I can easily carry a conversation in English more than two hours with others and I am no longer afraid of doing an English presentation in front of others. Thirdly, I was a communicator as well as a sever. ‘The more you can talk to your guests, the more possibilities you can get tips from them’, these words were from my friend working as the bar tender. My work was more than serving guests, and making them happy and enjoy their times here. Guests need to be care and friendly treated. I would always smile and enthusiastically asked them how’s going and wished them have a good day, which are not only used in the restaurant, but also the good expression in hospitality.

This year, be seriously, I didn’t learn a lot of knowledge from books, from theories, but I did learn a lot from practice, my hospitality trips with the student association and my working place. It is a really good training and experience for my hospitality career which broadens my horizons, riches my mind and enlarges my thoughts. I appreciate how lucky I am and the the unforgettable memories I have, inspiring me to keep energetic and move on continually.

